ORA FOOTBALL ACADEMY

By registering a child ("the participant”) with Ora Football Academy, the parent or legal guardian agrees to the following terms.

TERMS & CONDITIONS

« The Guardian confirms the participant is medically fit to take part in training, activities and matches, and accepts the risks of physical sport.

< Session days, times, venues and the term calendar may change with reasonable notice (e.g. holidays, weather, circumstances beyond the
Academy's control). Updates are shared via email, phone/WhatsApp or social media.

< The Academy is not liable for injuries, loss or damage during or outside training, and is not responsible for lost or stolen personal
belongings.

« Coaches, groups and match selection are assigned solely at the Academy's discretion, based on age, ability and merit; fees cover training
only, not participation in matches or tournaments.

« The Guardian grants the Academy the right to use the participant's name, photos and video for marketing and promotional purposes.
« Registration is valid only for the named participant and is non-transferable.

« Participants must have the official Academy kit to take part in training once assigned.

« Parents and guardians must not interrupt, intervene, or coach players from the sidelines during training sessions or matches.

« The Academy operates a zero-tolerance policy on bullying, discrimination or misconduct toward coaches, staff or other participants.

« Smoking and vaping are strictly prohibited within the School premises and training areas.

PAYMENTS & REFUNDS

< Payment is accepted by card machine credit/debit card, bank transfer or cash. The Academy kit is mandatory and paid separately from the
training package.

« Registration is confirmed only once full payment for the term or package is received. Fees are non-refundable once paid, except as stated
below.

« Missed sessions: up to one (1) make-up session per month, subject to availability and prior confirmation. Unused make-ups are not
refunded.

« A participant removed for bullying, disrespect or misconduct forfeits any remaining fees.

« Cancellations require at least 14 days' written notice before the term start date. The AED 600 registration fee and the Academy kit are
strictly non-refundable in all cases.

« Medical exceptions: an explicit medical statement confirming the participant is unable to take part in any sporting activity must be
provided; the Academy may then offer a prorated credit toward a future term at its discretion. No cash refunds will be issued.

I confirm that I have read, understood and agree to the Terms & Conditions and Payments & Refunds policy above.

Guardian's Signature DATE: (DD/MM/YYYY)



